FINAL BID RESULTS

Contractors were asked to bid a sample five (5) position 9-1-1 computer telephony
system, with the capability to build a 2-10 position configuration. The|Standard System|
provides all the necessary elements for the delivery of 9-1-1 calls to the call taker,
including system installation, training of operators/system administrators and five (5)
years equipment/software maintenance.

Shown below is a list of the ten (10) successful contractors who complied with the
contractual and technical requirements of the bid. The Client Score column indicates
how agencies with similar equipment scored the respective company on its ability to
provide services similar to those proposed in the bid specifications. A maximum score of
825 means that the five PSAPs evaluating the contractor gave them the highest possible
scores for different service categories. The cost and client scores determined the
amounts in the Final Score column. These scores were used for bid evaluation
purposes.

Bid prices shown below are for a sample five (5) position PSAP. Prices on contract are
the maximum allowable and do not necessarily indicate what a PSAP will pay for a
particular configuration. Listed below is the product line upon which a contractor’s bid

was graded. See the [Contractors And Contract Price Lists|to view all the products a

contractor has to offer.

CONTRACTOR CLIENT FINAL COST EQUIPMENT

SCORE SCORE MANUFACTURER

Moducom 780 1480 $146,420.80 Moducom

Motorola 753 874 $293,818.54 |Plant Equipment, Inc.

Nextira 781 842 $316,136.06 Xtend

Nine One One, Inc. 825 869 $310,312.43 | Nine One One, Inc.

Pacific Bell 825 1037 $238,877.21 Positron

Plant Equipment, Inc. 810 969 $261,391.66 |Plant Equipment, Inc.

Positron 810 1328 $169,822.76 Positron

Siemens 825 890 $299,400.52 Extend

Verizon 802.5 1003 $247,706.33 CML

Zetron 825 1163 $203,561.78 Zetron



http://www.documents.dgs.ca.gov/td/911/6StandardSystem.pdf
http://www.td.dgs.ca.gov/Services/911/dgs-0026-%2801-01%29contractorinformation.htm
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